
BOOKING INFORMATION
Payment
A Non-refundable deposit of sixty pounds (£60.00) is required to secure your caravan, the remaining
balance must be paid 14 days prior to arrival date.
Cheques are accepted, please make them payable to : - Oakfield Caravan Park Ltd. We also accepted
all major credit and debit cards. (A charge of 3% will be made on credit card payments). Please note if
you are booking within 7 days of your arrival, payment by cash or credit card must be made.

Key Deposit
A deposit of twenty pounds (£20.00) cash is required on arrival, this will be refunded after an inspection
of the caravan has been made at the end of your holiday, and it has been left in a clean and tidy
condition. Please report any faults with your caravan as soon as possible.

Cancellation and Amendments
Please inform the office as soon as possible of a cancellation. We do offer a holiday cancellation plan at
£10.00 per week to be paid with your deposit, which will entitle you to receive a full refund of all
monies paid, as long as a doctors or hospital letter is produced. You may change your booking subject
to availability and a small charge will be made. Please Note: NO refund will be given unless holiday
cancellation plan is taken out.

Arrivals and Departures
Your caravan will be available from 3.00pm to 5.00pm, if you intend arriving after 5.00pm, please
inform the office on the date of arrival, so we may make arrangements for key collection.
Your caravan must be vacated by 10.30am.

Booking Conditions
Only reservations for families and couples over 25 will be accepted. We will not accept groups of
young people. We may instruct you to leave the caravan park where the maximum number of people for
your caravan as indicated on the booking form has been exceeded.
Please note we are no longer able to provide accommodation for your pets, but we do accept any
registered aid assisting dogs.

Bedding
Duvets and duvet covers are provided, please bring your own bottom sheets, pillowcases and towels.

Club
Membership for Oakfield Social Club will be for the whole season, if you should visit for a second time
within the season your membership will still be valid. You may join on arrival or prior, cheques must be
made payable to :- Oakfield Social Club.

Enjoy your stay with us !!
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